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eduroam US

eduroam US federation

◮ ∼ 700 institutions

◮ 2 Top Level Servers

◮ > 2,000,000 authentication requests per day

◮ Up to 140,000 devices authenticated daily
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Self-service platform

Accessible through www.eduroam.us

◮ Peering pages

◮ Documentation

◮ Administration tools

◮ RADIUS Configuration

◮ Realm Testing

◮ Test Accounts

◮ Log Viewer
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Logs and support

User support

◮ Peer creation

◮ Initial set up and testing assistance

◮ Troubleshooting

Digest the logs

◮ Offer incentive about the health of the service.

◮ Demonstrate the service value.

◮ Keep the community engaged.
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Bringing the logs beyond troubleshooting

Data Analysis Platforms VS Customized System

Log statistics

Dedicated custom reports for each institution

◮ Targeting administrators and officials

◮ Month, semi-annual and annual periods
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eduroam reports

Introduction
Service Provider pages

(guest network)
Identity Provider pages

(authentication service)
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eduroam reports
Introduction



eduroam reports
How are you doing this month?
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eduroam reports
How many devices does that mean?
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eduroam reports
Roaming in the United States...
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eduroam reports
... And in the world!
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Spotting out characteristics and curiosities
OOPS!
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Spotting out characteristics and curiosities
Wildcat migration
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Spotting out characteristics and curiosities
Wildcat migration
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Spotting out characteristics and curiosities
A dedicated student exchange?
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Reporting System
Overview
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Reporting System
Statistics
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Group Reports
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Group Reports
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Group Reports
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Conclusion

Reporting system active since May 2018

Current work

◮ Group reports

◮ Custom period

◮ Alerting

◮ Federation wide statistics

Coming challenges

◮ Report period scalability

◮ Hotspot 2.0 : a new category of users

◮ RadSec : how to convey the location information?
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Questions?

eduroam US website

www.eduroam.us

How to read your eduroam report

www.eduroam.us -> Documentation
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