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The Network eAcademy was born to help and support organisations in human capital development in Network-
development-related domains, as an umbrella covering several activities
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The Network eAcademy

https://wiki.geant.org/spaces/NETDEV/pages/870744201/Network+eAcademy
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Nework eAcademy Training Portal

https://wiki.geant.org/spaces/NETDEV/pages/870744119/Network+eAcademy+Training+Portal
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Sep 2023
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Nov 2025
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• Started in GN5-1 (31-1-2024) to define the Intelligence Management section of the 
Network Automation eAcademy metro map:

• Units added to Intelligence Management line
• Already decided on a two-phase approach with initial focus on introductory units.

• Dormant after defining the units.

• Also Incubator Project: Chatbot for training. 

AI first steps GN5-1
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• We had already made the “Intelligence Management” line longer to include more units.

• The interest around AI-relevant topics is increasing.
• We are detaching the AI section of the Network Automation map (part of Intelligence 

Management).

• New Metro Map, with two introductory paths:
• To understand how AI Works (Introduction to AI)
• To use AI to manage the Network (AI use case): We follow the FCAPS Framework (Fault, 

Configuration, Accounting, Performance, and Security)

AI Focus Group (GN5-2)
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• Introduction to Artificial Intelligence (75')
• Neural Networks & Deep Learning (2h)
• Unsupervised Learning (90')
• Data Mining & Machine Learning (SoBigData Academy)
• Intelligent Networks: The Rise of Generative AI in Network Management (document)
• SoBigData Academy

Coming soon

• Data Processing and Exploration
• Reinforcement Learning
• Linear and Logistic Regression
• Introduction to XAI
• Model Evaluation Metrics

Published Units
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Usage of AI/ML tools to help on the Terminology and Abbreviations documents.

Terminology: AI/ML tools to the rescue!

AI/ML Tools

AI-assisted frequency cleanup (LLMs).

Abbreviation extractor: AgenticAbbreviationExtractor. 

Terminology extraction: TermXT.

POS tagging & lemmatization: TermSuite components.

LLMs like ChatGPT, Lama and Gemini.

Word-frequency Analysis 
Tools
Reddit thread 

MAXQDA guide 

Voyant Tools 

Quick online counter

Stop-word primer
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• Follow the training tracks: 
https://wiki.geant.org/spaces/NETDEV/pages/870744119/Network+eAcademy+Training+Portal

• Map your Architecture. Templates and examples here: 
https://wiki.geant.org/spaces/NETDEV/pages/362742030/Mapping+Use+Cases

• Do a self-assessment through the OAV Maturity Model: 
https://wiki.geant.org/spaces/NETDEV/pages/543752253/OAV+Maturity+Model

• Send us your examples for the Community Portal: 
https://wiki.geant.org/spaces/NETDEV/pages/212303927/OAV+Community+Portal

• See the Terminology and Glossary:  
https://wiki.geant.org/spaces/NETDEV/pages/212303919/OAV+Terminology

• Subscribe to the mailing list for the GNA-G Network eAcademy Working Group at 
https://lists.gna-g.net/postorius/lists/network-eacademy-wg.lists.gna-g.net/

• Contact us to share your ideas/suggestions: network-eacademy@lists.geant.org

What Can You Do?
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