
Engagement management
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management 
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Mail

E-mail

Phone

Chat

Frontend of 

different tools 
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index…

You can copy and paste boxes to your slide









Party management 

example boxes

Federated 

identity

Management of 

party information, 

privacy, roles 

and rights 

Customer Relationship 

Management (CRM) system

Billing account 

management

You can copy and paste boxes to your slide









Core commerce 

management example 

boxes

Product 

catalogue 

and offers

Product ordering 

Help desk 

system (for 

example, 

ticketing system)

You can copy and paste boxes to your slide

SLA 

management









Production example 

boxes

Service/

resources 

inventory

Service 

testing

Service 

monitoring tools

You can copy and paste boxes to your slide

Service 

orchestration

Service/resource 

configuration and 

activation tools

Workforce 

management

Incident 

management

IP

Technical 

domain

IXP

Technical 

domain

WIFI

Technical 

domain

Optical 

network

Technical 

domain

MPLS

Technica
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Data 

centers

Technical 

domain









Intelligence 

management 

example boxes

Performance 

monitoring 

tools

Capacity 

tracking and 

planning tool

You can copy and paste boxes to your slide

Performance 

visualization 

tools

AI-based 

Anomaly 

Detection

Log 

analysis







Full architectures mapping examples



CARnet

GN4-3_White-Paper_CARnet-OAV-Architecture-Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_CARnet-OAV-Architecture-Analysis.pdf


CYNET

GN4-3_White-Paper_CYNET_OAV_Architecture_Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_CYNET_OAV_Architecture_Analysis.pdf


GEANT

GN4-3_White-Paper_GEANT-OAV-Architecture-Analysis.pdf

https://resources.geant.org/wp-content/uploads/2022/11/GN4-3_White-Paper_GEANT-OAV-Architecture-Analysis.pdf


GRnet

GN4-3_White-Paper_GRnet-OAV-Architecture-Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_GRnet-OAV-Architecture-Analysis.pdf


HEAnet

GN4-3_White-Paper_HEAnet-OAV-Architecture-Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_HEAnet-OAV-Architecture-Analysis.pdf


PIONIER

GN4-3_White-Paper_PIONIER-OAV-Architecture-Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_PIONIER-OAV-Architecture-Analysis.pdf


SURFnet

GN4-3_White-Paper_SURFnet-OAV-Architecture-Analysis.pdf (geant.org)

https://resources.geant.org/wp-content/uploads/2022/02/GN4-3_White-Paper_SURFnet-OAV-Architecture-Analysis.pdf
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