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What is a PMP survey?

* Helps us answering some questions
 How do our users feel about our service?
 How do our users use our service?
What do our users like about our service?
What product features could we add to make our users experience better?

Is there anything else we can do?

e User satisfaction is a project KPI
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How would you rate your overall experience with the PMP service?

How would you rate your overall experience with
the PMP servicein 2024 onascaleof1-57

Modemte
15%

VeryGood
46%

Good
39%

mVerybad = Bad = Moderate Good = Very Good



Which features of the PMP service did you use? (multiple

selections possible)

Which features of the PMP service did you use?

GLUI access to historical throughput data,
13

GUI access to historical delay/loss data, 11

GUI access to
historical DMNS query
data, 7

GLI access to
historical path count
data, &

Testing from other perf30MNAR
installations towards PMP On-demand [CLI}
node, & throughput tests, 5

Adding own
locally
scheduled
test via
On-demand Toolkit GLUI,
(CLI}, 4 3

GUI access to historical
HTTP reguest data, 5

On-
demand
[CLI} path
count tests, | | didn't use,
2 2




How often do you use PMP service?

How often do you use PMP service?

| didn't use

Approximately Lo
once a month
11%



Are there features of perfSONAR that are missing or what else
would be useful to your NREN?

Are there features of perfSONAR that are missing or what else would be
useful to your NREN?

Everything is just
|PvE footprint testdng for good, 3
measuring IPvk service

Ccoverage, 5

Mewr types of tools
[non-perfSOMNAR)
integrated with the
PMP node (which?), 2

Advanced Al-
based data
analysis for
Advanced Al-based data correlation of
analysis for anomaly MEedsunements, Easy way of raw
10G interface speed, 10 detection, 4 3 data sharing, 3

MNew types Cross
of tests measure. ..
and tools to other
for measurse. _
pschedul_.. | platform..




Would you be interested in perfSONAR training for your
organization?

Would you be interested in perfSONAR training for your
organization?
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